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ABSTRACT

Students' exposure to frequent teacher feedback is identified as
Received: 21 January 2025 one of the primary educational resources in e-learning. The role of feedback in the electronic
Reviewed: 07 March 2025 environment encompasses the social perspective and human relationships in feedback,
Revised: 11 April 2025 feedback related to the student's learning process, and the reception of substantive feedback.
Accepted: 10 June 2025 This article focuses on the power of feedback in relation to e-learning and the methods that

can make it more effective. In this context, feedback is conceptualized as information
provided by an agent (e.g., teacher, peer, book, parent, self, experience) regarding aspects of

KEYWORDS: an individual's performance or understanding. In e-learning, feedback is often delivered from
Feedback the "system" rather than an actual person. In e-learning, as in other occupational and
E-learning educational environments, receiving feedback is crucial for the learners who enrolled in
Teacher-Learner online courses, as it allows them to identify, improve, and correct their errors along the way,
Electronic Platform enabling the achievement of ultimate goals. In some instances, it may not be possible to

request explanations or delve deeper into a subject, although the presence of messages and
groups in the online course serves as a valuable resource in this regard. Therefore, for a

*Corresponding author student in a digital course, receiving feedback, much like in traditional learning, is vital for
X Javadipour@ut.ac.ir determining whether understanding of various topics is complete or requires further depth.
@ (+98912) 2175105 This represents a mutual exchange between students, teachers, and e-learning course

developers. This research sought to examine the quality and quantity of feedback in e-
learning, the challenges of giving and receiving feedback in e-learning, as well as strategies
for enhancing the desirability of feedback in the electronic environment.

The present study was based on a qualitative research method and a
phenomenological approach. The data for this research were grounded in the lived
experiences of teachers and students who had participated in e-learning courses, classes, and
units in schools. Participants were selected using the snowball sampling method. A total of 21
participants were included, comprising 9 teachers of e-learning courses and 12 students with
experience in e-learning courses in schools, who were selected and interviewed. After
collecting the completed forms, the interview texts were refined, reread, categorized, and
findings were presented using qualitative content analysis techniques. In this research, the
data derived from notes taken during the interviews were read line by line. Subsequently, key
concepts and statements were extracted, topics and sub-topics were formed, and were
ultimately categorized.

The results of conducting interviews throughout this research led to the

identification of four main themes and 20 sub-themes regarding the process of providing and
receiving feedback in e-learning. This indicates that every educational program, both during
the planning and implementation phases, must pay attention to these aspects in order to
achieve its educational objectives.
According to the interviews conducted with the participants in this research, the
positive and constructive impacts of feedback in the e-learning environment were
highlighted. Furthermore, challenges and problems in the process of feedback exchange
between teachers and learners were identified, which would made detrimental effects on
teaching-learning activities. It is evident that if this crucial issue remains unresolved, learners
will face challenges in the teaching and learning process.
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Table 1-Q1: In your opinion what is the effect of receiving feedback in the teaching- learning process for learners?
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(Feedback, especially positive feedback, made me eager and motivated to participate more
actively in class and led to a sense of self-confidence to express my opinions on the subject
concepts. This did not lead to suppression when | gave an incorrect opinion, nor did it create
a sense of failure in me. Receiving feedback made it possible for me to do so, despite the
difficulty of expressing my opinion in public. It removed the feeling of introversion from me
and encouraged me to present my mental ideas.)
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(Receiving feedback to create an opportunity to correct mistakes and shortcomings provides
greater motivation to continue the desired process.)
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(Useful and constructive feedback can increase the learner's focus on their activities and
push them to make more effort. Feedback helped me evaluate my performance and
understand my strengths and weaknesses. Positive feedback also increased my self-
confidence and encouraged me to provide better comments in the future, which
strengthened my motivation to learn more. Of course, negative feedback also helped me
realize my mistakes.)
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(Sending and receiving feedback between teachers and students or establishing any kind of
interaction, if done correctly and systematically, speeds up the learning process. This is
because in this way, the teacher becomes familiar with the student's weaknesses, and the
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students, by talking to each other or with the teacher, are faced with different points of view
and will be able to examine issues from different perspectives.)
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(Creating a sense of effectiveness in the teaching-learning process and understanding that
this process is not a one-sided process on the part of the teacher and that they can play an

active and dynamic role, which is directly related to building self-confidence in participation
and expression.)
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(It definitely has a positive and pleasant effect and the learner realizes his errors,
shortcomings and the amount of effort he puts into performing the activities. Preparation
and orientation for performing the next activities are created in the learner and the learner
achieves complete and logical self-evaluation and self-assessment and measures the amount
of effort and error he puts into performing any activity and is motivated by receiving

feedback from teachers, which can strengthen many of his behaviors or eliminate them if
they are undesirable.)
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(In the e-learning process, due to the lack of face-to-face communication with teachers and

troubleshooting, receiving feedback helps to resolve problems and ensure understanding of
the learned material.)
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(The feedback | provide may be questions, ambiguities, or similar feedback to other people in
the class or meeting. This will help direct such issues in the discussion process and help
people who do not express their feedback for reasons such as lack of confidence or the
importance of the topic.)
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(It allows the individual to know the shortcomings of his performance and to correct them,

and to understand what material or method he should replace by asking the teacher. He also
understands the strengths of his work.)

5 99l oo Q\f&ﬁfal.l o2 50 Clas e cels o)ls Sl ).._\LT 10 s
Sl o QLJ QL.‘I'.J"I).! g lao ASJBBL:‘.

(It has a positive effect and helps to consolidate the material in the minds of learners, making
it easier for them to remember it.)
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(Receiving feedback, regardless of whether it is positive or negative, leads to awareness of

performance and its improvement, and in this regard, it is considered important in the
learning process.)
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(The most important principle in learning is that the learner participates in learning and

shapes knowledge, and instead of having the material presented to him ready-made, he
learns it himself through trial and error and experience. This feedback in the teaching-
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learning process helps guide the learner and understand mistakes and discover new aspects
of the subject. If the learner does not receive feedback, his knowledge and information about
the subject will definitely not change and will remain at the previous level.)

Slykas 51068 90l tils (gl san] Sluds jo (b5gal Wg, Sgape cum (13 05
Sl 3> g 0gd 0old iuled Jlizms axis 10 lelre sl oges Do 4

29005 G5k by Wz Sgt e S9d @l 8 alise g ys S sl n

G50l Wgy 4 oSy Sy -
(Accelerating the learning process)
s bl g ol alaii il s -
PP EWIS N YO I
Receiving students' points of view and )
(weaknesses by the teacher

base 5l Jlas gw)p oSl -
Ql)'e.nlu:l‘.jb Ja...;y calisee
The possibility of examining problems from )
ifferent aspects by students

5 4smgd 4 S Olip0l 0 ood -
S50l ol ogs eles

Understanding students about the two-way and )
(interactive nature of learning

Olyearbg g Jub 8 sl -
a..xj/@’ali

(Playing an active and dynamic role as a learner)
o8 5 oliebsl g OYISSl @3, -
QMASJZ;QQ vJUa.n

Fixing problems and ensuring understanding of )
(the learned material

‘_.,-w)lf WLA e (RO -
(Correctly directing class discussions)
oz glagty) o35 il -

pY Sse ) xS0k
(Substituting new learning methods if necessary)

e g uils e JS -

Olygel ils
(Shaping knowledge by students)

@ bgye ol LY
5 oigel CoiS
&Sk

3. Impacts related to the
quality of education and
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(It will improve the teaching process in future sessions for students. If the comments are
publicly displayed for teachers on the digital screen and the right to choose different lessons
is provided, it will improve learning manifold and increase the calmness and concentration of
students.)
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(Providing feedback, whether positive or negative, has important effects. Feedback should

not only come from the teacher to the student, but families should also receive feedback.
Positive feedback leads to the confidence to make changes in students.)
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(Feedback is one of the most important things in the learning process and is considered a
pedagogical art. Feedback can help the learner learn more and identify their strengths and
weaknesses. | think learning will not be effective without feedback, and it is rare to see a

teacher or coach who does not give feedback to the learner. If there is no feedback, complete
learning will not happen. Many important and key points are hidden in this feedback.)
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(In general, feedback indicates whether the path the student is taking is correct or not. Or we
can even say what his performance is like. When we give feedback to the student if he is
performing incorrectly, this can be a warning to correct his performance. And if his path and
performance are correct, our feedback will lead to an increase in his self-confidence. In

general, feedback to the student makes him know where he is on the path and increase his
effort accordingly.)

o ley Jlie lszeas wolas )] o 3,555k Cdgges Loy lolas (17 o5
b yo (59,05 5b @SS ] 6l ar qees plodl 1) (2SS 0l atules L )

&oyod dz S5 ] 4 b o 4> gie 030 o o les DUl plodl 5l ae 5 029,55
Iy py 1 oped a5 05 (o5 Sl ,65 5L dlien aS pul ogdle 4y 00,5 il o
£ bl ol ay flod )| ST s 05 (aseiio IS g 9 i o0 Jols
25 80353 ke Jali 1, 9o b g s Jsb jo IS5 5 a5 oo asds
Jes g oS 5 Az Wb el cod lacdy LS faamme s ad cad ke o o
g At il

(Teachers almost never provided adequate feedback. For example, when we were asked to
do an assignment, we did not receive any feedback after submitting it, and only after the final
exams did we find out what grade the assignment had received. In addition, there was always

quantitative feedback that included the final grade of the semester and the contribution of

the assignments was not clear. Even if the evaluation was not limited to the final exams and

included assignments during the first or second semester, there was no feedback during this
period. In general, | often did not know what to do and the path was not clear to me.)
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(Receiving feedback in the teaching-learning process is vital for the growth and development
of learners. Effective feedback provides specific and actionable information about students’
performance, which helps them understand their strengths and areas for improvement. It
allows students to reflect on their work, identify misconceptions, and deepen their
understanding of the subject matter. In addition, feedback helps build students’ self-
confidence and encourages them to strive for higher levels of achievement. Through the
guidance and support provided in feedback, students can make meaningful progress in their
learning journey, ultimately leading to increased academic success and personal satisfaction.)
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(Receiving feedback in the teaching-learning process is essential for learners because it
increases their self-awareness and fosters a growth mindset. Constructive feedback helps
students understand where they stand academically, what they have mastered, and what
areas they need to work on. This knowledge enables students to take ownership of their

learning and make the necessary adjustments for improvement. In addition, feedback
provides validation and encouragement, reinforcing students’ efforts and encouraging them
to persevere in the face of challenges.)
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(As a math teacher, | believe that receiving feedback in the teaching-learning process is
crucial for students’ understanding and mastery of math concepts. Feedback in math
provides students with valuable information about problem-solving strategies, reasoning
skills, and the application of mathematical principles. This allows students to see where they
may have made mistakes or misunderstood concepts, enabling them to correct their
mistakes and deepen their understanding. Furthermore, feedback in math encourages
students to develop their problem-solving skills by guiding them toward more effective
strategies and approaches.)
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(Feedback is very important in the learning process; in addition to the feedback we give to

students, there is feedback that is specific to us. In feedback to students, they will realize

their strengths, which will create a sense of self-confidence in them, and the student will

realize their talents in various fields. If our feedback is about the student's weaknesses, they
will also seek to correct them with their enthusiasm for learning.)
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Table 2-Q2: What were the weaknesses in sending and receiving feedback between teachers and learners in e-learning that you did not face in face- to- face learning?
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(Most teachers simply presented pre-prepared material in audio form, and no
communication was formed that would result in feedback. If communication was formed, it
was limited to a certain number of students, and not everyone was involved in this
interaction and sending and receiving feedback; others were just listeners. Another weakness
that we experienced in this type of education was the problems and challenges related to the
Internet and cyberspace, which led to interruptions and noise in the audio conversation
between the teacher and students, which definitely affected learning. There was no
possibility of receiving non-verbal feedback such as nodding and confirming.)
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(Teachers did not have sufficient control over everyone because there were no conditions for
sufficient visibility and review. Learners also lost their motivation and sense of competition
due to the unfavorable educational conditions in e-learning, which caused them to not have

a serious view of the relevant issues; such issues greatly hampered the process of receiving
and sending feedback.)
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(In face-to-face learning, we and our teachers could get feedback from non-verbal
communication such as facial expressions, hand or head movements, but in e-learning, this
type of communication was not available. In addition, it sometimes happened that the
feedback provided was not understood correctly, and subsequent mistakes resulted. In

general, the fact that live interactions between teachers and students were limited led to a
lack of direct feedback.)
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(In e-learning, because students and teachers are not physically together, many
misunderstandings are not recognized by the teacher. Also, because interaction between

teacher and student is often in the form of messages and typing, and the tone of speech
cannot be recognized, multiplying misunderstandings.)
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(Generally, the feedback process was more in the form of a questionnaire, and learners did
not explain this in writing because it was not taken seriously.)
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(Delays in teachers' feedback have been one of the fundamental weaknesses of e-learning, or
the fact that some teachers do not properly and clearly address feedback on an activity.
Sometimes the feedback remains vague and incomprehensible.)
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(Summarizing and generalizing the content in electronic feedback and not expanding the
content or providing details.)
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(Lack of a proper communication system for expressing feedback, lack of active participation
of other classmates in the discussion.)
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(Feedback on assignments may not have been much different from in-person instruction, but

overall, feedback in in-person instruction was more accurate, clear, and unambiguous than in
e-learning.)
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(Sometimes internet problems caused difficulties in sending and receiving feedback between
teachers and students, and e-learning never replaced face-to-face learning.)
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(One of the weaknesses observed in e-learning is the reduction of interpersonal

communication between the teacher and the students. This reduction can lead to a lack of
understanding and coordination in the learning process. A weakness that exists in e-learning

that we do not encounter in face-to-face education is the reduction of interpersonal
communication between the teacher and the students. For example, in a face-to-face class,

the teacher can communicate directly with the students and provide them with the
necessary feedback. However, in e-learning, this communication may be limited and students
may feel that there is less personal contact with the teacher, which can lead to a decrease in

understanding and coordination in the learning process. In addition, in face-to-face

education, the teacher can better respond to the needs of the students and provide the
necessary feedback immediately, while in e-learning this may cause problems.)
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(Another weakness of e-learning is the limitations in accessing educational and technical
platforms that some students may face. Many students may encounter technical problems
related to accessing educational platforms that prevent them from communicating and
receiving appropriate feedback. For example, lack of stable internet access, lack of technical
equipment such as laptops or tablets, or even software problems can limit the sending and
receiving of feedback between teachers and students, which we have not faced to such an
extent in face-to-face education.)
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. . X (One of the major issues in e-learning is the lack of personalized learning opportunities for
‘-"A)*-‘%l OIS students, which is better addressed in face-to-face learning. In face-to-face learning, teachers
Difficulty in sending and receiving ) are able to interact directly with students and understand their learning and learning needs.
However, in e-learning, these personalization opportunities may be limited. Compared to
. feedback between teachers and students face-to-face learning, e-learning programs and systems are not able to interact directly and
9 e O o (due to internet problems optimally with students and identify their personal needs. Therefore, in e-learning, there may
L. el v . be fewer opportunities for personalizing education for students, which can lead to a decrease
GL“V"L‘“)'-'-) £Ie 9 ""J)"“ul J“‘j )‘ cs')&‘“"’ - in the depth of their understanding of the subject and their motivation. Therefore, this is one
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of the major weaknesses of e-learning that requires appropriate solutions to provide
personalization opportunities and fulfill the individual needs of students.)
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(Due to internet problems and not all students participating in the learning process, feedback
was very poor. It is not really possible to understand the weak points in one or two
sentences. It was also difficult for everyone to ask questions again and raise problems, and
most teachers considered the same feedback for all students.)
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(The most important weakness is the lack of direct communication. Because face-to-face
feedback is more effective than feedback provided to the student from behind the system.
Also, our feedback in the electronic platform is not immediate and fast. If the student
receives feedback quickly for his performance error, he knows exactly which part of the work
is problematic.)
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(Sometimes it was necessary for students to tell teachers some things, but teachers were
upset about receiving this feedback. For example, we said, "Because you adopted this
teaching method, we were not able to create a deep understanding." For this reason, we
were afraid to give feedback to the teacher. Even if we wanted to give feedback to our
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Feedback in face-to-face education is )
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classmates, it was not in the form of giving feedback, it was more of a guide or help. And the
gap in teachers' feedback was never filled with feedback from other classmates. Because
teachers gave feedback in a more specialized and detailed way.)
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(In my experience as a high school teacher with 16 years of traditional classroom teaching
and 3 years of e-learning, | have found that one of the main weaknesses in giving and
receiving feedback in e-learning is the lack of immediate, personal interactions between
teachers and students in face-to-face learning. | could easily observe students’ reactions,
body language, and level of engagement to adjust my feedback accordingly. However, in e-
learning, providing feedback in real time and effectively responding to students’ individual
needs can be challenging. Furthermore, the lack of face-to-face communication in e-learning

may lead to misinterpretation of written feedback or failure to clarify doubts quickly, which
can hinder students’ progress and understanding.)
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(In a traditional classroom setting, teachers can provide real-time feedback, clarify doubts,
and gauge student understanding through physical cues and interactions. However, in e-
learning, feedback may be delayed due to asynchronous communication or limited to written
comments. Furthermore, the lack of face-to-face interactions in e-learning makes it
challenging for teachers to assess students’ engagement and emotional reactions to
feedback, potentially hindering the effectiveness of the feedback process. To address these
weaknesses, it is crucial for e-learning instructors to make instruction with feedback
meaningful and impactful.)
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(One of the weaknesses in sending and receiving feedback between teachers and learners in
e-learning that may not be as common in face-to-face education is the potential for
miscommunication or misinterpretation. This lack of face-to-face interaction can sometimes
lead to misunderstanding or misinterpretation of feedback, as nonverbal cues and tone of
voice may be lost in written communication. Furthermore, in e-learning, compared to the
immediate feedback provided in a traditional classroom setting, there may be a delay in
receiving feedback, which can affect the effectiveness of feedback in guiding student learning
and progress.)
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(In face-to-face education, the point that makes feedback effective for students is that it is
verbal and face-to-face. Each student is called upon and given personal feedback on their
work.)
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Table 3-Q3: What do you know about the reasons for avoiding sending and receiving feedback by teachers or students or reducing interactions between the teacher and

the learner in e-learning?
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(Most teachers were unfamiliar with this space (electronic education
platform) and did not have sufficient mastery over the use of all the
capabilities of this platform. For example, when the teacher had a good
internet speed, he would start teaching regardless of the absence of a
number of students, let alone sending and receiving feedback from the
students. The limited class time did not allow for questions, answers, and
feedback. In addition, most students were concerned or apprehensive that if
they made incorrect comments or even their messages and audio files
would be broadcast in cyberspace and they would be ridiculed. This lack of
security had caused many students not to give feedback. Also, the home and
family space was not a suitable and available space for holding an electronic
class, and they faced problems in sending and receiving audio feedback in
particular. The lack of preparation of both teachers and students in the new
electronic space has also been effective in refraining from sending and
receiving verbal feedback.)
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(There was a lack of consistent internet connectivity, an inability to create a
competitive and motivating environment on both sides.)
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(Providing useful and constructive feedback requires more time and effort.
In e-learning, teachers and other classmates may not be able to do this for
various reasons, including time constraints. On the other hand, since we had
no experience providing feedback in this environment, we did not know how

to provide feedback effectively. Problems such as network connectivity or
the program used to hold the class contributed to the lack of feedback.)
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(Lack of suitable e-learning facilities and platforms, which reduces

communication between teachers and students due to poor internet speed.
Also, lack of eye contact between teacher and learner can be effective.)
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(Most methods in e-learning tend to be questionnaire-based, and
questionnaires have their drawbacks. In e-learning, because there is no face-
to-face communication, the learner does not consider himself involved in

the teaching and learning process, and therefore will pay little attention to
sending and receiving feedback.)
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(Fatigue and sometimes negligence of teachers and students, time
constraints, lack of sufficient knowledge between teachers and students
about each other, excessive busyness of teachers and students, and
prioritizing other matters other than educational activities.)
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(Difficulty in conveying the message correctly and conveying the intended
meaning.)
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(Teachers' lack of understanding of the class and students' level, large

volume of material due to lack of participation in class discussions, and lack
of interaction between participants.)
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(I think there are many different reasons for this, and the reasons for the
decrease in interactions and feedback in each class may be different. But
one of the most important reasons is that in e-learning, the quality of
teaching and learning and the motivation of students and teachers had
decreased, and in general, education was of low quality in all aspects.)
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4. Reasons related to security

and professional ethics in the
context of e-learning
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5. Reasons for the lack of
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educational environment
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(Difficulty holding online classes at home)
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7. Reasons related to the
psychological dimensions of
education
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(Lack of self-confidence, lack of attention from some students to lessons,
and sometimes unfamiliarity with the electronic platform.)
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(One of the reasons for teachers and students avoiding feedback was that
sometimes this feedback was accompanied by inattention or indifference,
which led to less feedback or no feedback from individuals. Sometimes it
took a long time to receive appropriate feedback. As a result, sometimes the
interest of students and teachers in this field decreased.)
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(Due to less learning and more pressure, learners lose the confidence to
express their opinions, and teachers consider their work worthless.)
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(Lack of effect in most cases)
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(Virtual communication brings with it more limited and more idleness, and
lowers the level of responsibility for both students and teachers.)
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(Because this feedback was being provided in groups and among the crowd,

it was really difficult to give feedback virtually, and it was not possible for
the children to maintain order and exchange ideas.)
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(One of the main reasons for the low level of interaction in a virtual setting is
that when we are dealing with faces, voices, facial features, body
movements, etc. in person, we will get a better sense of interaction. Even if
we can support sound and image in virtual education, emotions and feelings
will not be transferable. In some cases, the lack of appropriate infrastructure
also limits communication to a certain state.)
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(The reason why teachers avoid giving feedback is because of the high
volume of assignments with a large number of students. In addition,
teachers are not motivated to do this and believe that we should search for
everything ourselves and find and read the things we did not understand.
That is, we should learn by trial and error, which is very time-consuming.
And most of our teachers have many worries and concerns and cannot be
satisfied with their teaching job, which makes them give up the time they
should give us feedback. We also avoid giving feedback because we have no
hope of changing the teachers' behavior. And sometimes, because we all do
our work independently and individually, classmates do not give each other
feedback, because of competition or because of the classes that have been
paid for.)
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(In my experience, one reason for avoiding giving and receiving feedback in
e-learning can be the inability to make direct visual contact with students. In
face-to-face learning, teachers can use nonverbal cues and formal
expressions to convey information and create understanding, which is not
possible in e-learning.)
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(In my opinion, one of the main reasons for the decrease in interactions in e-
learning could be the high volume of school-home communication that
occurs in the face-to-face context. When students are continuously present
in the confined environment of the school, they experience more natural
and frequent interactions with teachers and other students, which is not

possible in the e-learning environment, and this may lead to a decrease in
interactions.)
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(Limited opportunities for informal communication and human connection
in e-learning can lead to avoidance of giving and receiving feedback. In a
face-to-face learning environment, teachers and students often have more
opportunities to talk, discuss, and solve problems in an informal setting,
which is greatly reduced in e-learning.)
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(Reducing face-to-face contact and personal interactions with students is

important in the effectiveness of feedback. In addition, our access to the

Internet and our connection and presence in class with students is time-
consuming and energy-consuming. And a topic that would have taken about
30 minutes to teach in face-to-face education takes 2 hours in e-learning. On

the other hand, students do not focus as much on the course material as
they should and may even miss the feedback provided.)
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(Providing simultaneous video and audio to receive various types of
feedback and bring interaction closer to face-to-face in the electronic
educational space is one of the solutions to improve education, and of
course, this requires the existence of strong network and Internet
infrastructure that must be examined. Another solution can be to
adapt the electronic education platform to various smart systems
(computers, laptops, smartphones, etc.). In addition, this space should
be so user-friendly that it is not difficult for users and the necessary
training should be provided in advance to use this platform. The
teaching method of teachers should be such that it allows for providing
feedback and attracts and maximizes the enthusiasm and participation
of students.)
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(Fixing internet connection problems, improving the capabilities of
programs such as Shad.)
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(Providing training and preparation on how to provide effective
feedback and use electronic tools can be helpful. Using video
conferencing can provide live communication and non-verbal

interactions. Teachers can use these tools to provide immediate and
direct feedback, and learners can ask questions during video
conferencing sessions.)
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(Conducting e-learning in high-quality programs and
improving internet speed, as well as teachers' efforts to

upload different and attractive course files to arouse
students' interest.)
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(E-learning should be institutionalized, not used on an occasional basis,
such as during the coronavirus or air pollution.)
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(characteristics
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(Holding face-to-face meetings between teachers and students to get
to know each other and introduce each other's characteristics and
characteristics, holding workshops on counseling and diagnosing
behavioral-emotional disorders specifically for students in e-learning,
holding high-quality in-service workshops for teachers to increase
awareness and expertise in the field of e-learning and create
motivation in the field of e-learning.)

olatS 5 08 4 pamie 8,555k el s o (glp (VoS
oS 5 5 sleoyel wll Gl 0ed Jluyl 08 ples
o b Sgo B o 5 955k @l gl ledes Lawgi (g l00e>

O gt ol SLl 5 hge (LS obsS S oy b et

o

(Each student should receive unique and personalized feedback, and
teachers should avoid providing generic, uniform feedback. Providing
feedback in the form of audio or even a short video or video call is
much more effective than providing it in text form.)
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(An integrated educational system that allows for offline interaction,
creating groups and gatherings outside of the classroom on virtual
networks and discussing topics, and having effective communication
between the learner and the instructor at specific times after class to
resolve issues.)

@5 4z 5l (S Sl G )50 sl Sl S
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(The platform used to conduct the e-class is very important. Easy
access makes the class better. The class time is also important. The

teacher should try to have an attractive presentation and make the
students participate.)

[ IR e R Ut Jeet| JUW K grySvEY QR 5
S sl skl

(Improving internet quality and speed, considering a point score for
participation.)

olre Jolas o] j0 a5 sl I8 4 Fpzein lad sbnl (VoS

Sl izmed § day Sen 9 YL 4 ligel Hls
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55 bl

(Creating a more cohesive and efficient environment in which teacher-
student interaction reaches the highest possible level, as well as

creating facilities through which this communication can be carried out
comprehensively and with greater ease.)

Ul 40 oy 50 5 GG g e Loyl i ol (VY oS

pyes sy
(Creating equal and free conditions and making facilities available to
the public.)
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(Creating an integrated system to provide students with feedback to
teachers, along with a variety of lesson plans that allow students to
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3. Platforms related to strengthening
teachers' teaching skills

Teachers' choice of teaching methods )

(in order to provide feedback
Sz JoSo sla ) 51 ledas colarul -
i 55558 9,95 50
Teachers' use of complementary tools )

(for immediate and direct feedback
bl 6,138 L gl ledro (5N -
Sl g alize o)

Teachers' efforts to upload different and attractive )

(course files
@92 ol sluw ok al)l -
T NI P X YC AR (PN RS
OLSe s (I sles o35
Providing feedback based on individual )

differences of students and avoiding providing
general and uniform feedback

L Sgo LB o 0 550 @l come ) -
O 4 S JB s b ohed (2>
Preference for providing feedback in the form )
(of audio or even video or video call over text

5o ool g 00, S0l o Hi5e bl -

&y Sl o o paseis Slels
J&al
Effective communication between the learner )
and the teacher at specific hours after class to
(fix problems
@ bl B sl ol oy -
Attractive expression to encourage students )
(to participate more
L3l )8 ez (Dt sl -
P g b g ailrann
Creating facilities for comprehensive and )
(easier communication
P e S pgas g odiy (Shigel plesl -
Ly W
Integrating more live and visual education in )
(the online classroom
Sl Ghgy e -
(Changing the evaluation method)

5 oS 5 sl ijgel 5l oolil -

eyl sidls
Using blended and student-centered )

(education

saloals o8 Lo 5 sl > -

Attracting student enthusiasm and )

0553 ialydl & bgsye slo iy .

Olygelpmils yo e
(participation
. Platforms related to B
increasing motivation in Olygelgtils addle (2 Sl -

students (Arousing student interest)

choose different lessons, or amending the rules and process for taking
lessons.)

5l WIS j0 iy (G paal 503 Lhjsel plesl (VFuS
sess IS G b il (slaos S slox

(Integrate more live and video teaching into the online classroom and
create different groups with the aim of teamwork.)
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Sy 9SS Sonty o2l gy et Sl ey
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(Creating better platforms than the Shad program for holding virtual
classes, training teachers to use more engaging teaching methods,
changing evaluation methods, improving the quality and speed of the
internet, and using blended and student-centered education can be
effective.)

Sl hieel Ghpdy leais) Wb wuss alag o (V8 oS
38 Sy Sl nigel 5l eslitl o Jles pas emles ol |,
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(First, we need to create the conditions for acceptance of virtual
education. The reluctance of teachers to use e-learning is because they

do not recognize its capabilities and see it more as a platform for

special occasions. Designing programs with better facilities even for

large classes should be considered and simultaneously support sound,

image, video, electronic content, etc. But in general, a change in
attitudes is of double importance.)

b edys sk o [Vl &jse 4l Sy Oliee WV oS
ooy odle ol g A5jls 8,95 5L &Sl 4y Ladd T,s leles
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(We can consider a mandatory time when teachers only provide
feedback, and this is in addition to class time. Or at the beginning of
the semester, they can inform us that, for example, class activities will
have this amount of the final grade. The presence of incentives and
motivation for teachers who give feedback can also be effective. And
even this approach can be implemented for students who receive

feedback from students, and in a way, we can say that a culture of
feedback should be established among everyone.)

SS9 rS GBigel 50 o8 (ISt 08y sl pre a5 4 (VA 05
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(In my opinion, to address the problems that exist in e-learning, it
would be effective to create platforms to strengthen communication
between teachers and students. These connections can be established
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through the use of virtual platforms to hold interactive meetings,
online chats, webinars, and more.)

(525 g ojslie slaolS S 515, -

059 Slmepms,L8, WS Obedas 5 )l350T 2318 s potins 5 Jlud L3l (6,13, (V4 oS
S Ghisel o plygel il Wi oo 5390] Cu ke saailols b (g3lre slalas b ;)
Holding counseling workshops and ) Céiiy ol cpu - S S oMhe e 4

diagnosing behavioral-emotional

disorders specifically for students in e- Olisel il 5 plalas yo Bl )l 5 Sledlbl (6 )5Ls sl HUlss

learnin BTt K
¢ 8 il S5 wlg oo 5
C)B snLaB BN LR:GLLQAQ; 9 05; QL‘{L},‘ - (Establishing active and continuous communication between students
and teachers through virtual spaces or educational management
«_}“’W }l systems can help solve problems. Also, creating and developing ICT
Creating groups and gatherings outside ) capabilities in teachers and students can be effective.)
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Creating different groups with the goal )

(Creating platforms to improve communication and interaction skills

(of teamwork among students and teachers can help address these issues. These
T e ol ws o s platforms may include training courses on interpersonal
T ‘5|)'~' U‘)y‘u‘“b o= l 9 U“'i‘)s‘ communication, developing communication skills in a virtual

Ll w5l sl environment, and providing more opportunities for informal

o= PPN O interactions.)

Increasing students' enthusiasm for ) 5 e Al . e e |
gs Gy oy 4yl el 39, SV iyl S s 4z (VYOS

(providing feedback to peers
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(The faster the internet speed, the more likely it is that the time spent
on feedback will decrease. That is, we will move closer to face-to-face
(of its appropriate use teaching, given the time element in the curriculum.)

Institutionalization of e-learning, lack )

Silre U550l Gpdy ladie; slml -

Creating grounds for accepting virtual )

(education
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5. Platforms related to
institutionalizing the culture of
using e-learning

Teachers' reluctance to use e-learning )
due to lack of knowledge of its
(capabilities
Byo (Sg S Aogel 4 e 5 -
B Blos $lp yan S Glyea
Viewing e-learning merely asa )
(platform for special occasions
3,65 5L S yd ol > -
(Establishing a feedback culture)
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