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The outbreak of the Coronavirus posed a serious crisis to commercial
and educational organizations and institutions. In the face of such a crisis, the transition from face-
to-face to virtual education was one of the strategies of educational institutions, especially schools,
and this caused increased additional work pressure on teachers as one of the pioneers of the
teaching-learning process. Thus, in the face of such a situation, school leadership plays a very
effective role in increasing the efficiency of individuals and reducing the tensions caused by rapid
environmental changes. One of the leadership styles that can help school leaders achieve this is to
use of an ambidextrous leadership style. Ambidextrous leadership is a new type of leadership style
that consists of two different spectrums of leadership behaviors and uses open and closed
leadership behaviors in a balanced and complementary way to deal with environmental changes.
Ambidextrous leadership is related to increasing organizational agility and performance and means
the ability to use both hands with the same power. Ambidextrous leadership can have many effects
on self-efficacy, job attitude, etc.; so, the research on the effect of this style of leadership has been
considered by many researchers in recent years. Given the lack of research on this style of
leadership, especially in educational settings in Iran, the need for doing such a study was felt.
Accordingly, the main purpose of this study was to investigate the effect of ambidextrous
leadership on teachers' job satisfaction and stress in virtual education with the mediating role of
psychological empowerment.

To achieve this aim, the researchers used the correlational research method by structural
equation modeling. The statistical population of the study included all primary school teachers in
Takestan city. Considering the uncertainty of the actual number of teachers, we selected the
maximum sample size (335 teachers) by using simple random sampling. Data collection was
performed by using the ambidextrous leadership style questionnaire, the psychological
empowerment questionnaire, the job satisfaction questionnaire, and the job stress questionnaire.
Data analysis was performed by the statistical technique of structural equation modeling
(confirmation path analysis) and Pearson correlation test in two statistical software SPSS and
AMOS.

m The findings of the study indicated the open leadership style on empowerment (0.637)
had a significant and positive effect, the closed leadership style on empowerment(0.365) had a
significant and positive effect, the empowerment variable on job stress (0.313) had a significant
and negative effect, the closed leadership style on job stress (0.314) had a significant and negative
effect, the open leadership style on job stress (0.449) had a significant and negative effect, the
empowerment variable on job satisfaction (0.224)had a significant and positive, the closed
leadership style on job satisfaction(0.350) had a significant and positive, the open leadership style
on job satisfaction (0.235) had a significant and positive, also the job stress on job satisfaction (-
0.327) had a significant and negative effect. Findings also revealed that the closed and open
leadership style had an indirect and significant effect on job stress and job satisfaction through the
empowerment variable, and the empowerment variable had an indirect and significant on job
satisfaction through the job stress variable. In addition, the measurement and fit indices of the
model also indicated the desirability of the model.

Overall, the results of the study showed that by using both ambidextrous
leadership and empowerment in schools, we can reduce teachers' job stress and subsequently
increase their job satisfaction. Therefore, this style of leadership can be used as a useful tool for
effective leadership in schools.
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Table 1: Questionnaire validity test results
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Table 2: Fitness indices of first-order confirmatory factor analysis of research tools
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Job stress Job satisfaction ~ Empowerment Close leadership ~ Open leadership ~ Fit / structure index
1.706 3.397 1.670 3.169 1.137 X2/df
0.004 0.005 0.000 0.000 0.000 P-value
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Table 3: Skewness and Kurtosis of variables
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Table 4: Correlation matrix of research variables
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Table 5: Fit indicators of conceptual model of research
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Fig. 2: Experimental model with non-standard coefficients
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Table 5: Significance of path analysis coefficients of variables
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Result Value t SE Beta Value B Dependent variable Independent variable
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Table 6: Bootstrapping method to investigate the indirect effect of research variables
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