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Users’ change approach from traditional methods to the use of social network
sites, capacities for searching information and reaching ii including the educational content, have attracted
the attention of numerous of studies in Human and Information Interaction. Also, availability, usability,
audience attraction ability, and capacity of creating useful, customized and variable content have provided
new opportunities in creating and distributing educational content on Instagram, one of the social media
platforms that has the majority of the users in Iran. This study completed with mission of discovery and
knowing the success components in creating and sharing educational content. The objectives of the study are
analyzing successful experiences in producing and sharing information, drawing themes network of shared
information, using of metadata for improving findability, and realizing factors affected in user acceptance in
these pages

m This research was carried out following qualitative research design with exploratory approach and
thematic analysis. Thirty educational pages on Instagram have been selected based on competitive
benchmarking, one of the research approaches in Information Architecture area. For research validity and
reliability, the researchers used triangulation method. Data analyzed by Maxqda Pro 12.3 software. The
research has done in the framework of Rosenfeld and Morville Information Architecture and in three
dimensions: context, user and content. In the context dimension, the theory of use and gratification was used
for examining the goals and motivations of information sharing. In the content dimension, the social tagging
behavior was examined for investigating information findability behavior; also, the image characteristics have
been examined the most liked posts, using theories of user engagement and optimal experience. In user
dimension, the study investigated success components in content creating and successful content creators’
attributes. For this, the study analyzed user’s feedback in comments section and content creators and experts’
opinions.

(NPT The results showed that various components have contributed search optimization and findability.
In context dimension, it showed that users had followed the goals of informing and awareness along with
achieving economic goals, personal interest, interpersonal benefits, status, social status, and social
interaction. In the content dimension and findability and examining the social tagging behavior, it was found
that content creators had a definite constant policy on the use of hashtag. They had assigned subject and
related hashtags, also they had used exclusive hashtags for the personalization and branding. They had
utilized more subject, common and exclusive hashtags to content and less emphasizing and critical hashtags.
The type of tags assigned to content was depended on the context of the pages. Also, the findings showed
that 76 percent of the hashtags were consistent with the main subject of the shared content. Additionally, it
was showed that image characteristics on the most liked posts were the human image, outstanding artistic,
scientific and literary characters and nature and the themes of family, love, and religion on these posts. 80
percent of the most liked posts were dedicated to the main theme of the pages. The components of the
success of content acceptance by users included quality, awareness, credibility, value-added, specialized,
motivational, entertaining, unique, relevant, realistic, up-to-date, and creative, executable, sharable, and
personalized. Being committed, creativity, credibility, expertise, distinct identity, generosity and avoidance of
copying, criticality, having intelligent behavior, patience and tolerate, a strong spirit of cooperation and
communication, familiarity with analytical tools of information platform, and alignment with developments
and updates were also components of the successful content creators.

The results of the research showed that successful experiments in three dimensions of context,
content, and user, used specific features and components that could be a good model for content creators on
this network. These components were using suitable inclusion of subject and exclusive hashtags;
recommendation technique; information about author identity and expertise, contact information, valued
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followers, followers’ number, presence on other platforms, consistent themes in profile information;
aesthetic, positive affect, quality, relevance, using of image characteristics, inspiring, Informing, realistic,
relevance, unique, entertaining content and some others.
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Table 1: Compositional thread process of engagement

Threads of experience Point of engagement (and

reengagement)

Engagement Disengagement

Sensual Aesthetic elements are pleasing or
attention getting
Novel presentation of information
Emotional Motivation to accomplish a task or to

have an experience
Interest

Spatiotemporal Situated in the ‘story’of the
application
Ability to take one’s time in using the

application

Graphic that keeps attention and
interest to evoke realism
Rich interfaces that promote
awareness of others or customized
view of information
Positive affect: enjoyment, fun,
physiological arousal

Inability to interact with features of
the technology or manipulate
interface features (usability)
Lack of too much challenge

Negative affect: Uncertainty
information overload, frustration
with technology, boredom, guilt

Positive affect: Feeling of success and
accomplishment
Not having sufficient time to interact
with or time to devote to the
application
Interruptions and distractions in
physical environment

Perception that time passed very
quickly
Lack of awareness of others when
the engagement revolved around
social interaction
Feedback and control

[30] 5l 8,5
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Table 2: Type of content in investigated posts

Content type Frequenc percent of The cumulative
s q 4 Frequency (F%) frequency
Pictures 127 42.3 42.3
Captioned 94 313 73.6
pictures
Video 79 26.3 100
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Table 3: Investigated username of the accounts

Percent of
Account username type Frequency frequency
Subject 13 43.33
Branding 10 33.33
Compound of admin and subject 4 13.33
Admin or sharing agent name 3 10
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e D90 Table 4: Review of Information in bio section on investigated pages
Table 5: The amount of interaction between the information sharing Information in bio Frequency Percent of frequency
agent and the users on the examined pages section in 30 pages
Interaction Frequency Percent of Sum Telegram channel 25 83.33
frequency Author or admin name 14 46.66
Interaction i 124 41.3 59.6%
nteraction in ? Description of author 10 33.33
comments dmi
Interaction in 55 18.3 oradmin
Caption Website 8 26.66
Lack of 121 43 Phone number 7 23.33
Interaction E-mail 2 6.66
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Table 7: Latent concepts in the most liked posts Cookine

Latent Frequency Percent of frequency ‘ \ O Fachion
concepts a / \ a A \ a
Resing and book / Health information i content
Family concept 29 65.90 7 G wets ‘a e comen
4 / \ Nutrition
Nostalgia 3 6.81 Q Tderfme | \ Healthy dict a
L Criticizing day issues | \ Innovation
Religious 5 11.36 /
8 " Personal memories G a
Love 7 15.90 a Day issues Handcrafts
Communication to audience
Sum 44 100
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Fig.1: Theme network of content on investigated pages
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Table 6: Image characteristics on the most liked posts on examined pages

- T . Percent of
Image characteristics Characteristics in detail Frequency
frequency
Human image 130 41.53
Human image Sharing admin or agent 30 9.58
Female image 81 25.87
Outstanding personal 21 6.70
isti i 11 51
Using of outstanding personals Artistic prominent 35
Literary prominent 5 1.59
Scientific prominent 5 13.09
Nature 41
3.19
Book and reading 10

Sum 313 100
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Table 8: Hashtags types assigned on investigated pages

Hashtag types Explanation

Common hashtags Use of popular hashtags
Describe the author (admin)'s sense of

shared content

Descriptive hashtags
Emphasis hashtags The emphasis of the author on particular
subject by highlighting the words

Expressive hashtags Explaining a state or work like lifestyle
Conference, Celebration, Political, Social,
Cultural Event

Event promotion

Critical hashtags Location

Location Includes judgment and opinion
Exclusive hashtags Unique and particular to author (admin)
Subject Related to main subject of the page

19948 Ko awgs 0 pll (5 l350S" (olul e Kiza gl )8 e A Jgoo
Table 9. frequency of hashtags based on coding by Maxqda

Hashtag Frequency Percent of Frequency Frequency
type frequency in pages in posts
Subject 2171 76.33 164 33
Common 275 9.66 12 54
Location 155 5.45 9 43
Exclusive 140 4.92 16 86
Emphasis 65 2.28 8 30
Events 26 0.91 11 16
promotion
Descriptive 10 0.35 3 5
Critical 2 0.07 1 1
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Fig. 2: Sum up of the effective components of content in the acceptance of the users
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Figure 4. The components of the success of the content creating and sharing on the Instagram based on theories of the diffusion of innovations and user engagement
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