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ABSTRACT
EELLCIGIT [ BT e o STl : In general, the purpose of e-learning is to provide equal, free and searchable

access to courses and to create a uniform learning environment for different people everywhere and to

Submited: 29 April 2018 optimize the presentation of course materials for deeper learning. In such an educational environment,
Reviewed: 15 June 2018 unlike traditional (teacher-centered) teaching methods, people benefit from the subjects to the extent
. of their capacity and ability. In e-learning, it is possible to achieve maximum productivity in education by
Revised: 07 October 2018 combining different methods of presenting educational content such as text, audio and video, etc. Virtual
Accepted: 21 October 2018 education utilizes the capacity of computer networks, Internet technologies, satellite networks, and new
digital sciences. In fact, the art of using network technologies is to design, select, transform, and manage the
educational process. The purpose of this study was to investigate, identify, and rank the most important key

KEYWORDS: factors in the success of the Persian language e-learning course in universities (Al-Mustafa society and Imam
Key Success Factors Khomeini International University, Qazvin).

E-Learning M This is an applied research in terms of the purpose, descriptive in terms of the method of
The Persian Language data collection and cross-sectional study. The statistical population of this study was 60 Persian language
Instructors’ instructors who taught at least one full term using the E-learning system. The main instrument for data
Foreign Language collecting was a researcher-made questionnaire based on the Likert scale of 5 scales.

m The results of the research showed that the factor of content was considered as the first priority,
technology as the second, students as the third priority, the organizational factor as the forth one, and the
last priority was the general issue. In the study of the organizational factors, the educational- management
strategies in organization gained the highest amount of 12.32, the highest percentage of variance 32.08 and
the highest coefficient of reliability of 0.875, among the factors of student, the sub-factor trust, adaption and

* Corresponding author response to the needs with the special value of 8.094 and the variance of 27.93 was the most important sub-

& abasiz@modares.ac.ir factor. Also, in determining the factors of content, the factors affecting content production with a specific
amount of 5.314, indicated the highest percentage 42.151 of the total variance related to the factors of
content. The applicability of technology with a specific value of 6.07 and 36.54 percent of the total variance
was the most important sub-factor of the factor of technology. The leadership and strategic factors with the
specific value of 10.404 and 26.035 percent of the total variance proved to be the most important sub-factor
in general factors.

Based on the set of attitudes of success factors in the use of e-learning in higher education
centers, this study aims to prioritize these factors in teaching Persian to foreigners. In this research, these
two questions have been answered: What are the key factors of success in using the Persian language virtual
education system as a second/foreign language from the perspective of teachers of these courses? And what
is the priority and importance of these key success factors identified in the education system of the country's
universities? In response to the first question, the findings show that from the perspective of teachers of
Persian language e-learning courses to foreigners, the content factor ranks first, the technology factor ranks
the second, the student factor ranks third, and the general factor is the last after the organizational factor.
Also, in answer to the second question, each of these factors has several sub-factors.
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Table 1: Demographic characteristics
Variable Frequency Percent
Gender
Female 35 33.63
Male 25 36.67
Age group
YearsY.-Y. 13 21.67
Years 35-30 31 51.67
Years 40-35 12 18.33
Over 40 years 4 8.33
Level of education

Masters 52 86.67
Doctoral degree graduate 8 13.33
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Table 2: The principal component analysis of the organizational factor

- o - .
Factor Sub-factor Mean D Fac'sor Special A:Var{ance Cronbach's
loading amount explained alpha
The financial impact of the appropriate 4.6 0.668 0.831 12.32 32.08 0.875
= c processes in this type of training
E 5 The availability of financial resources 4 0.736 0.752
§ & ((Insufficient funds)
3 ® _5 The impact of relevance of The ability of 4.51 0.853 0.634
f‘:. § E teachers to the needs of courses
£5s The skills and experiences of members of the  4.16 0.10 0.614
& e g organization
g éf Time management and proper timing of courses ~ 3.81 0.724 0.506
b g Interpersonal communication skills of teachers  3.35 0.732 0.486
S5 and students
Instructional strategies 3.15 0.704 0.432
2e5 The effects of the models and strategies for  3.25 0.929 0.685 8.42 27.84 0.864
Te g effective learning
g § S The impact of design lessons based on students ~ 3.53 0.853 0.555
£ 59 need
28sa
8% 2 The attributes of courses offered 3.68 0.65 0.465
825
253
F SO
£ S ,“"';’ The extent to which senior management support ~ 3.18 0.654 0.792 4.81 7.128 0.781
8 o8 0
E § s g’ Avoid focusing too much on the technical  3.55 0.546 0.654
B E §D § g aspects
So 529 Attitude university to E-learning 3.25 0.794 0.489
gEes
= S5
e 9 Instructors presentation Style 3.78 0.691 0.757 3.33 4.747 0.722
E
e%w ) )
£ 5 The variety of teaching skills 3.98 0.413 0.623
5w
o £
2%
[
To benefit from experienced teachers 3.28 0.845 0.836 1.33 3.651 0.711

(professors of capital)

Lack of proper educational environment (low  3.83
grade)

The fifth factor:
the influence of the
spatial factors

0.712 0.762
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Table 3: The principal component analysis of the factors of student

Factor Sub-factor Mean

%Variance Cronbach's
explained alpha

Factor Special

Sb I
loading amount

Students trust the training system 4.58

Students attitude to the effectiveness of  4.45
teaching

Students feel about the resolution of their  4.56
educational needs in this way

The impact of accommodating students with ~ 4.13
learning virtual environment

The first factor: trust, adaption
and response to the needs

Student skills in working with equipment  4.25
(such as computers, cameras, microphones

and(..

Native students (the place of students 3.166
residence and university(

The second factor:
student

the technical and
financial aspects of

Student employment situation 2.366

The impact of the student's field of study 2.316

Students attitudes to e- learning 3.95

The third factor: discipline and
attitude of students to E-learning
model

The academic ability of students 2.25

The fourth factor: the impact
of academic ability of students

0.696 0.844 8.094 27.193 0.875
0.768 0.839

0.620 0.783

0.770 0.711

0.836 0.903 4.604 12.256 0.864

0.994 0.826

0.712

0.747

0.565

0.696

0.673

0.867

0.410

0.757

2.405

1.125

8.185

4.747

0.781

0.722
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Table 4: The principal component analysis of the factors of content

Factor Sub-factor Mean

%Variance Cronbach's
explained alpha

Factor Special

SD ;
loading amount

The effect of educational assistance programs 4.15

The effect of the initiative on educational content 3
The effect of auxiliary patterns to teach 3.28
The effect of simplicity of content 4.48

Multiple ways to submit homework 4.5

The first factor: the factors
affecting content
production

Documentation (storage) training activities 3.90

The impact of access to previous lessons (such as  3.28
playback videos(

The second factor
The second factor:
documentation and access to
documents

Documentation, restoration and maintenance 3.73
courses(Archive films) for playback

0.633 0.925 5.314 42.151 0.875

0.920 0.864
0.738 0.698
0.791 0.678

0.873 0.520

0.573 0.944 1.158 21.752 0.864

0.613 0.891

0.606 0.720
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Table 5: The principal component analysis of the factors of technology
. o ) ,
Factor Sub-factor Mean sD FactAor Special A,VarlAance Cronbach's
loading amount explained alpha
- The impact of proper support from the technicians 4.8 0.605 0.931 6.07 36.54 0.875
g The impact of Internet bandwidth. Intranet 4.75 0.600 0.910
E Quality of Service (including sound and image 4 0.873 0.899
S quality of the documentation presented at the
g . meeting(
o0
g % Service integration tools (such as recording and  4.23 0.851 0.877
? £ playback of movies sessions(
I Service Availability and technical equipment needed ~ 3.55 0.946 0.685
Nl Using everyday equipment like Smartphone and
ja computer tablet laptop)
b Ease of working with the electronic system 4.53 0.559 0.803
=
5 Technical reliable means 4.26 0.860 0.906 1.356 27.78 0.864
8.5
5§22 The impact of support for different languages 4.58 0.645 0.852
o
S o 3£  Theeffectof reducing the risks of communication ~ 3.33 0572 0.851
g = E § Price Equipment Requirements 2.48 0.929 0.731
[} =
=
=
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Table 6: The principal component analysis of general Factors

Factor Sub-factor Average D Fact'or Special %Vari‘ance Cronbach's
loading amount explained alpha
52 Cost-benefit considerations 3.05 0.466 0.837 10.404 26.035 0.875
E o Y Interactive features in courses 3 0.736 0.832
:% g % g Sustainability training programs 3.73 0.841 0.734
& 358 The Existence of leader in educational group 2.48 0.947 0.611
28
P 5 r_Sv The effectiveness of management activities 2.53 0.853 0.758 7.174 12.99 0.864
5 é E é @ Facilitators  of information technology in  2.46 0.929 0.712
R c 22 organizations
5 8 @5 S The effects of market research in organization 2.38 0.666 0.658
§ E 2 g a Respect for cultural characteristics of students 3.75 0.600 0.514
9 g = ‘g o Tends to Evolution with the creation of strategic  2.15 0.684 0.432
é 3 ED ke alliances
o
Open and Strong relationships between  3.06 0.660 0.723 4.566 8.153 0.781
T g 2w management, teachers and students
f g é .g Trust in the education system 3.13 0.623 0.548
g 8= Intellectual capital 3.016 0.596 0.435
£ 5 £ Motivation of Acceptance of the new system 2.66 1.099 0.757 1.277 3.557 0.722
8@
593
L8 i
et o9e3l ol oS ay Jelge 0 i, V s
Table 7: Hierarchical classification sub-factors based on Friedman test
Factor Sub-factors Average rating Rating Significance level Chi-2 value
Organizational factors The impact of educational- management  3.92 1 0.007 47.867
strategies in organization
The influence of the spatial factors 3.82 2
The impact of the utility of courses from  3.32 3
design to presentation
The attitude of the organization and 3 4
support of E-learning
The impact of teaching strategies 2.80 5
Factors of student The impact of the student's field of study  3.85 1 0.003 31.120
and Students attitudes to e- learning
The impact of the technical and financial  3.47 2
aspects of student
The impact of trust, adaption and 2.67 3
response to the needs
The impact of academic ability of students 2.5 4
Factors of content The impact of documentation and access  3.62 1 0.002 1.66
to documents
The impact of the factors affecting 3.18 2
content production
Factors of technology the  non-transactional  factors of 3.65 1 0.001 50.120
technology
the transactional factors of technology 3.25 2
The impact of the semantic factors 3.69 1 0.00 53.160
General factors
The impact of leadership and strategic  3.58 2
factors
The impact of The organization 3.12 3

management factors and students'
cultural factors

The impact of Motivation of Acceptance of ~ 2.25 4
the new system
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