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EE GG REN o] J[ISIEEH One of the most important challenges facing human

resource experts is proving the role of these resources in value creation of the
organization. With the advent of knowledge organizations in the knowledge-based
economy, the share of human capital in the value creation of the organization has
surpassed the physical and structural capital and heavy investments in human resources
to make them the main factor justified competitive advantages. Since efficient and value-
creating manpower is the most valuable resource of any organization, most of the
investments are focused on human resources. The most important tool used for this
purpose is training, which is used with the aim of improving the quality of skills,
knowledge and attitudes that enable people to perform their duties and the success of
the organization. In a dynamic and efficient organization, employees need new training
and new skills to regain the success of their careers and to be equipped with what is
needed for high-standard training. Manpower training courses include programs and
activities designed to improve employee performance with the aim of solving current
performance problems and preventing future problems of the organization. It is also an
approach whose main purpose is to change and teach employees and increase the skills
needed to perform job duties more effectively. This research has sought to explain the
development model of the system supporting electronic performance with the human
resource rewarding approach in governmental organizations.

The research method was mixed. The statistical population of the present
study in the qualitative part included experts in the field of support of electronic
performance and value creation of human resources of governmental organizations. In
the qualitative part the population included senior staff of public organizations in Ardabil
province. Sample size in the qualitative section was 24 people selected through targeted
sampling and snowball interviews, and in the quantitative part, 278 of the senior staff
members of public organizations in Ardebil province were selected by proportional
allocation sampling method.The instruments used in the qualitative section were
structured interviews and semi-structured interviews, and in the quantitative section, a
questionnaire. Data were analyzed using SPSS and PLS software.

According to research findings, research structures were satisfactory Also, all

components of the electronic performance support system offered in the human
resource value creation were desirable.
Electronic performance support system plays an important role in realizing
the value creation of human resources. This means that as the level of support for
electronic performance increases, the value creation of human resources will also
increase. Due to the multiplicity of government organizations, it is suggested that in
future research, government organizations be clustered according to appropriate criteria
and then be studied and analyzed in each cluster separately and if possible they merge to
achieve more reliable results at the national level; providing a computer-based job
environment and combining appropriate tools in it, which indicates the actual
performance of employees, and can increase the effectiveness and efficiency of this
system in creating value for employees; managers of government organizations should
pay basic attention to the skill level of employees in designing support resources and
choosing the level of support; and finally, according to the results of these analyses, the
level and element of performance support should be identified and selected. to increase
the value creation of human resources.
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Table 1: Sampling adequacy test
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Bartlett test amount 0.72
Significance level 0.000
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Table 4: Average selectable seven ratings

Dimensions of electronic

Average Rank each code
performance support system
Occupational background 4.43 The priority is the same
User interface 4.65 The priority is the same
Measure'me.nt and 4.41 The priority is the same
monitoring

Acces‘s to resources 4.98 The priority is the same

supporting performance
Adaptability 4.76 The priority is the same
Immediate response 4.65 The priority is the same
Usability 4.52 The priority is the same
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Table 5: Friedman test output for ranking

Number 280

Chi-square 11.99
Degrees of freedom 7

Test validity 0.89
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Table 2: Results of Kolmogorov / Smirnov test

variable Critical Test Test

amount statistic result
Occupational background 0.006 1.98 Normal
User interface 0.000 2.33 Normal
Measurement and monitoring 0.018 1.22 Normal
Access to resources supporting 0.003 146 Normal

performance

Adaptability 0/027 1.69 Normal
Immediate response 0.008 1.42 Normal
Usability 0.007 1.88 Normal
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Table 3: Inferential test results

Dimensions of electronic

performance support Slgnlg:’(znce T-test Result
system
Occupational background 0.000 3.98 Confirmation
User interface 0.000 4.23 Confirmation
Measurement and 0.000 442 Confirmation
monitoring
Access to resources 0.000 376 Confirmation
supporting performance
Adaptability 0.000 3.21 Confirmation
Immediate response 0.000 3.54 Confirmation
Usability 0.000 4.48 Confirmation

Ficctrumic perfurmance support
yetum

Occupationn! hackgrownd

User interfuce

J

Memrmrvment and menitoring

ACCons 10 TUsIErces supportisg
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Fig. 2: The development pattern of electronic performance support system based on human resource value creation in governmental
. organizations of Ardabil Province
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